
 
  

For your convenience, Triad Dental Studio is equipped with a state of the art shading room. Shade 
matching is an essential part of creating natural looking restorations. A Custom Shade appointment 
allows our technicians to customize your restoration and provide you with the beautiful smile that 
you deserve. Your appointment can be scheduled by your dental office or by you. If you need to 
schedule a custom shade appointment, please call: (336) 812-8707.  Appointment times are Monday 
- Friday (8:30AM to 3:15PM).  Average appointment time is 20-30 minutes! 

We are committed to your safety and have implemented additional protocols to our  
practice of Universal Precautions. Please review our protocol before your appointment.

Custom Shade Appointment

“Your Partner for Success”

Name: _____________________________________________________________________________

Appointment Date: __________________________________________________________________

PATIENT SCREENING UPON REPORT FOR APPOINTMENT:

To ensure the safety of our employees and to determine the eligibility of each patient for a 
custom shade appointment, we have implemented the following policies:
 
•  The patient will be asked to check-in by phone upon arrival to the laboratory and to  
    remain in their vehicle during the pre-screening process. The Patient Screening questions 
    will be asked prior to admittance into the laboratory. Patient’s temperature will be  
    scanned upon entrance into the laboratory. Anyone who has a temperature of over 100  
    degrees will be asked to leave and to reschedule at their own convenience.

•  No companion will be allowed into the facility unless it is medically necessary. If a  
    companion is medically necessary, they are required to wear a face mask upon arrival  
    of the facility. The companion must also be screened.

•  Due to limited PPE supplies, we ask that you please bring your own mask. 

•  The patient must wash or sanitize their hands upon arrival into the facility.

•  If using the restroom facilities, the patient must follow hand washing protocols.

•  The patient must follow all safety protocols established by this facility.



TO ACHIEVE THE BEST SHADE POSSIBLE:
In order to achieve an optimal shading outcome, below are a few things to keep in mind  when 
schedulingyour appointment. 

•  Due to the dehydration of the teeth, the patient should wait at least 24 hours after being  
    anesthetized before a custom shade is taken.

•  If the patient is bleaching, please wait a minimum of two weeks after completing the bleaching 
    process before a custom shade taken. 

We will review this information with each patient when a custom shade appointment is scheduled. 

CUSTOM SHADE PROTOCOL:
•  Office or patient calls lab to make appointment (no bleaching 2 weeks prior).
•  Lab will ask pre-screening questions.
•  Once patient arrives in the parking area, they will need to call and inform Customer Service of  
    their arrival. Patient should remain in the car. Once we are prepared to accept the patient,  
    we will call.
•  Lab will perform an on-site screening.
•  Utilization of Vita Easy Shade for shade matching.

•  Visualization by Technician with porcelain shade tabs  
    using Smile Lite. 
•  Utilization of mouth retractors (non-harmful).
•  Digital photography utilizing dual flash.
•  Santizition of all surfaces using CaviCide.

From High Point / Jamestown:
      •  Take Highway 68 North.
      •  Turn right onto Americhase Drive, the first road  
         after Gallimore Dairy Road (Approximately .5 mile)
      •  InTown Suites is on the corner.
      •  Turn right onto Sunshine Way.
      •  Triad Dental Studio is the second building on the left. 

If you get to Taco Bell/Pizza Hut, you have gone too far.  
Make a U-turn and turn at first road on the left,  
which is Americhase Drive. 

DIRECTIONS TO TRIAD DENTAL STUDIO:

From I-40, Exit 210, Piedmont Triad Airport Exit:
      •  Head South on Highway 68 towards High Point, approximately 1 mile. 
      •  Turn left at InTown Suites onto Americhase Drive. (After the 3rd stoplight)
      •  Turn right onto Sunshine Way.
      •  Triad Dental Studio is the second building on the left. 
 
If you get to Napa Auto Parts, you have gone too far. Make a U-turn and turn at first road on right, which is 
Americhase Drive. 

707 Sunshine Way  •  Greensboro, North Carolina  27409
(800) 318-6684   •   Fax: (336) 812-9656 

YourPartner@TriadDentalStudio.com   •   www.TriadDentalStudio.com


